November 24, 2010

Marlene Dortch

Secretary

Federal Communications Commission
445 Twelfth Street, SW

Washington, DC 20554

RE: Notice of Oral Ex Parte Communication
Docket GN 10-127
Docket GN 09-191

Dear Ms. Dortch:
This notice is submitted in compliance with Section 1.1206(b) of the Commission’s Rules.

On November 23, 2010, Mark Cooper, director of Research at the Consumer Federation of
America met with Chairman Genachowski and Chief of Staff Edward Lazarus.

He discussed the Consumer Federation of America’s positions on the parameters of a Title I
approach to network neutrality in light of the positions set forth in CFA’s written comments. He
stressed the need for and importance of effective action to establish basic rules to preserve the open
Internet and provide for universal service, consumer protection and public safety.

Discussion of nondiscrimination included the definition of broadband Internet access
service, principles to oversee reasonable network management practices and specialized services, the
application of these principles to wireless broadband services, as well as the various legal theories
under which the preservation of an open Internet could be accomplished.

Mark Cooper,
Director of Research
Consumer Federation of America



